
Complaint Tracking for North Carolina
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Complaint Tracking for North Carolina

N be 2003ovem ,T_
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Complaint Tracking for North Carolina
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Complaint Tracking lor North Carolina

Januarv 2004T_
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ocmpIIlnt would tal twa k11g1f11's~. mICtO Il'ld " _1IIneI meybllt
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ComplaInt Tracking for North Carolina

Feb 2004rua".
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Complaint Tracking for North carolina

March 2004

T"""" Do~" Co>. • ......,,- Do.. " -,,-• ComoI. """",. -
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Complaint Tracking lor North Carolina

A ·12004"""T..-, Oats 01' ",co NallM'a of Co!npIUll "",.01 El!panallon 01' ReaolUlion
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"
VCO eaIIw IIyIng to .we~ wlIh $pITIt IoeIll ........ --_....."'"........
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""" _.-
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ReoAewed regionII eoo IUl'bw1;."typed busy etIer 51l'1inuta. eu.mn- --. .-d
Cpr. Opt said .... hid bewI busy.00107... " to COITlPUI« eel Nlay Ihrough n..-. QIft .......
sn.now~!tIe

~ aama numbIr and gal hough. -"ApoIogII:ed and lr'lklrm.:l CUS1Dmel" til wII be
fwd to~ supr.oisor. No t.oIow 14I..........

l103llX

Cullomet ltaUId IhaI .... Opr rNyed lOe
ouIbcM1cl grMIing and IUftOer comments
IolIow8d by !he (hI,ng UJll mactO. Customer
wanled 10 ask ItMt Opt /low !hi person~ed

..n... S angry or upse!. buI Cpr did nor: ruporcl, then .."... Opt CClllCMd on~ ploe«lu,..
m. cd dKcnnttc:IlId. Apologizlld lor !he
~. lISSurlld!hls WOUd be IWd 10
Opr'1 aupelVllOf. Cosiomel' does not rtlqUUI

"""".2'"
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Complaint Tracking for North Carolina

M 2004,.y.
TrllClcfngI=.:' Co>. • Natura 01 ComplaInt 0... EliplInIbon DI Anoturion

• """"". R_
When edng .... dodol'l otIce .... Opr Jusl

Opf &IIUI*i fIal. n 'MU:l LIM ....
kept~ 'Dng. DWlg, C*Ig" Met didrl"! 1M the

rlngqj~~ t\In"Dlng.
elJIk>mer talk. The CUSton.' Ita*' ....y tulg

[)lng. Ding' u IncIct.tldliboYt. Opr........ , up ww:t got~Cpr ww:t -(lhillg __ ........ ViIOUkII'lOl be able to hAr .... veo... CUstomer~ 11'18fX*lgy b t- ..., .... call. being plKad.
~ and~ lhaI", eompIaWIt

FoIcJorMd up with~~Ikm'.il og
M:Il*I be III'Il to !he Ioc:ation ....... It'll' Opt II

IIwn of lhe rnolulIon.
Iocat«l. CuslOmIr rtquesWd a IoIow up.

2209X

Mel ""'" Of*1IkIr and .". Wid hl
~ Jlated agft was n.da and hu'Ig up .. Inbc:uId TTY us.- /vIg up on tIw
on twn. Volca NS1OrT'* said ....__ 0uIb0l.nd VOIttI. Operaa IIWd to WI

0""'" "
rnlsl.n:liIn&Mding on wtIaI shaUd be ryp.t 10 0""'" .... "OIee penoro 11*.. TTY us.-
1M TTY~. it.~,...,.,and IUlg up and ...~ did nac
apoklgy and hlDmwd IhIII a c:ontad WOIAd be __ to~ acn:-a.. The cpemIOf

lied out No IoIow up _ rtquMted.. ~Iood"'~ol

kMpi'Ig !till CllIti:lINr irlIormed......
e-.~hi dwfng '* Iirst atliam9t at
I'Iar'dng a~ caIIlhe opeqdOl' was l"OI dMI' ~ proper c:.II~ wt'Il
WI~ fIe..w::... sn. _ hstn.c»d IfIl'lI. ".,.. dItd ... to apNk........ "
.. lhelTlUSl JaY'go -"-1"0- and _ ..

"""""
IIkMfy ..-.d c:Ieatty and f'lel c:wtol'l*

was"".-oJ 7'" to JkJw dcMn spMIdng. !do- not need to .... GA. CIIlId
Custonw .....a IllCpIaNd !till poley for ray II'Id IelI a rMUIIgIa on
caIIJ.~ raq'""'d to be~ bya ......

""'"
super.Worby~.

TTY I.IMf"I ~erprellIf~ • cal .. Relay lor
!hem and .... operalor taIk«llo ... co WOlQrr;

'IltIh (IalWJg 0lJl TTY user statad Ihls Is very
CA ...~ on proper

"""'" " 1nappropriIo1. and request that Itis nac happen """'"-~egan CUs~ rllOlivoad 11'1 apology and
If'IIormad thaI !till cornpaint 'MIUkl be forwa1dad
101M~. No Iollow up was raq...-sted.......
SAO c:alI was not hardad appropriaIeIy.
Customar Iypad In phone nuriIer 10 call-

Operator was pYIed lor liIcUSllon.
oplIf1IItorr~tad to enter the phone number Coached opttralor • call __ •

"""'"
, • galn and Ito. ITIllCfO continued to ask fO( the

"""'" rollover • WlIflIInto ASCII mode
phone fIImbaf. Cuslomllf WU -avtsed thaI 1'1

~ tlmn. Folow up emaI wasmray haYI bean • technlcaI problem howewIr
lanl to CUllomar on 5/221Oot.the complaint would be forwarded to the

lupervllot. Can... requested cootad via email•
....K
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"'--Sprint Relay North CarolinaI
June 2003 . May 2004
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CapTel North Carolina

Dat, of Stal, Nature 01 complallll Explanatlon 01 Resolution or Status
Data Rl'Solved

Complaint PtGgl1lm

"""'" NC
OTMF TOfllIlnt.n8fence Conlaeted~ 10110 1lllC:8SN/Y lIdJustmerll

""'"ComplaInt ~ed.

-~"'"
Cwlomer SeMee has been In oop.g eonlllct Nih
CUlIOI'r* 10 Iry Ifld kMnIltyc:a.- OI'! 41111, 4126, 4127,
5112. 5113, 5118, 8nd 5117. Cuuomer .....".-1 Staritr..,... NC SYII*n~ on .lCOilollljji calIL Oulgc*lg QIIaN 5/17A)4
no pItIbIern.1JnPlg asslI1anc4IlfOl'Illec:tri:lllUPPCl'l
PfO"'Ic*lIo Ql5101Tler.



Sprint.
K~ II £.'1'

Jl4/ AdutkAw, S.I" 11"
".f~" \"("11'14
'N-IJ1.IUl TTY
'/N1,-I1#1 F.x

June 16, 2005

".15:. Pamela Uoyd, Administrator
North Carolina Telecommunications Access of North Carofina
Division of Services for the Deaf and the Hard of Hearing
2301 Mail Service Genter
Raleigh, NC 27699-2301

Re: In the Matter of Telecommunications Relay Services and Speech·to-Speech
Services (or Individuals with Headng and Speech Disabifities. CG Docket No. 123

Dear Ms. lloyd,

Sprint has provided you the following information to support your filing with the FCC for
the Stale of North Carolina:

• Annual Complaint Log which includes the number of complaints received from
June 1,2004 through May 31. 2005 thaI allege a violation of the federal TRS
mandatory minimum standards, the dale of the complaint, the nature of the
complaint, the dale of its resolution, and an explanation of the resolution.

• Annual Talty Report with lotal complaints by category to give you an overall view.

As mandated by the Federal Communications Commission (FCC). Sprint has maintained
a log of all consumer complaints that allege a violation of the federal minimum standards
for Telecommunications Relay Services and is providing you with a summary 10 file with
the FCC. You will need to make clear that it is a reference to the CG Docket 03-123, as
above.

Please note that for your state you must send (1) an original and four copies of the
printed report and (2) an electronic disk copy of the complainllog on a standard 3.5 inch
diskelle (formatted in an IBM compatible format using Word 97 or compatible software)
on or before Thursday, July 1, 2005. These items should be sent to the Commission's
Secretary (via US Postal Service, Rrs! Class Mail, Express Mail or Priority Mail):

Marlene H. Dortch,



l.

Office of the Seaetary
Federal Communications Commission
445 12'" St., SW, Rm TW·B204
Washington, DC 20554

Please also nole that your stale is also encouraged to send an additional printed copy on
or before July 1st

, 10 the Consumer & Governmental Affairs Bureau of the FCC to:

Dana Jackson, Federal Communications Commission
Consumer & Govemmental Affairs Bureau
44512" St., SW, Rm CY·C417
Washington, DC 20554
or by email: Dana.Jackson@fccgov

For your reference, Sprint has induded a copy of the FCC Public Notice from June 16.
2005 requiring this action.

Should you have any questions concerning Ihis report, please contact me.

Attachments:
1) log Sheet
2) Tally Sheet
3) 3.5 inch diskette
4) Copy of FCC Public Notice



.~VlW ...........L111.

Depan:metlt ofHeahh and Humilll Services
DivisioD orSt.rviccs for the Ded aod tbe Hard of Salrini
319 Chap-rie Road. Suite 108 - 2301 Mail Scrvio: Center, Raleigh, NC 27699-2]01
Tel: 919-773-2963 (VoicelTTY)
Michael F. Euley, Govr:mor - Cannell Hooker Odom, Sea'eWy -Linda HcringtOD, Director

June 20, 2005

Marlene H. Dortch
OffICe of the Secretary
Fedend Communications Commissioo
445 12· Street SW, Room TW-B204
Washington, D.C. 20554

Re: CG Docket Ii 03-123

Dear Ms. Dortch:

Enclosed you wiU find an original and four copies ofNonh Carolina's annual eomplaintlog. annual
summary, annual taUy report and a diskette for the 12 month period between June I, 2004 through May 31,
2005.

Should you have questions concerning the reports. please feel free to contact me at
Pnmela.L1oyd@ncmaiJ.net or at 919-77)-2986 lTV.

Thank you in advance for your support for our Relay service for Dc:at: Hard of8earing, neaf-blind and
Speech lmpaired people.

Sincerely,

~c.-,...~~C&S
Pamela Lloyd, Program Administrator
Telecommunications Access of orth Carolina

Cc: Kendrick Feotress, Public Staff, NC Utilities Commission
Dana Jackson, Federal Communications Commission
Jan Withers, DSDHH
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ComplaInt Tracking for NC (06/0112004-0613012004). Total Customer Contacts: 1
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Complaint TrackIng for NC (0710112004-07/3112004), Total Customer Contacts: 2

I~ IUluNcI~ Do." Etp!enetlon cI~.........,
"""" o"SICmer sui openIllIr 'M::llM not gel.,.~ ...... ".... ~_~1Ol' nunber Is not
~ n. opwatllr kepll)'lllng runI:ltr )'llU _ c:aIWlg IIislIcl M _ cI cur arrtnl
pluM ~ • J +t to CUSIlIIl* WId MG~ -..oM III ..nplD"•• on h toar No
"'IO~~DanOIl. phone~III~"':::-.....

".... ..... alS'_ C8lIacl staling She hICI. CA thaI_...,. 011011lM I CA __ not temIIIlIllar • cal
ruoa.wllcull d'IawiI'lg ire IN .,........... When \OOQ ..,.,. ... asbO. quas.'
... quaaicIn CA ulclh PMOIlIu'og up .-.:1.-. IroboulId pIacacl. _ ~

dIsw• ......, MIen '<'CIlcIa alUIll uy JnYIhIrV. II*! ""'OIlIG diaco.lKl CA SIiCln
QlSu.. he lrIlonNItiol. -ouIlI be~ 10. _d.-lIIA"Il"'~

~ ""*'CA_-'Ing _ 10 I\IItU up N ..s
..7"'~~ h .......Wi_ cI

.... -
DMa 0........ Tue. N\. 1lh. 2005. 01.5401~ CT



Complernt necking for NC (0810112004-0813112004). Total Customer Cantects: 6

0It.0I~ ...... a Do. a _a............-....... vac. Q.lIIOII-. -...clIO oomplUl aoaut. CA """"" "'*'e"" 10 hClJAllllel' MIl IoIII1l NI
.-.mg Co41Ofl'lM eIIo~ lhIt fit)' "*' h ..-....;on 'IIOlAd be Ioolced r.to
10 gI\4 ... CA • runber 10 dtIlllullM1lM Rev\aMll ... Co\. CA UIIill by dill fIOl
'ClUId nol .. II- NIY",,*_~.~ ...

~.:m~'highdllgrNoI....... Vac.~ t&aIIIIl hit lh4I CA 014. c:uung ...... ~ 10 Q.l$lCmM.. WouIcllook i'lIO_ .... "'~IIMn___
uu.llan. Mall'" Co\. CA~
kJ~~pcAeMll---....... \foIcI Q.lC _. at-.l ....CA_--.glC - ..,......, No 1c*Joo.up.-..y eM b

e.n,1NIt.rlg _og.-:I)' 0Cll'.,.. ",lDnot~

""""" e:uo.:n-~ .".poe IIll"'It IQtiC:ific; ......... ~ .....ot lor IIit .......___ and

~ on IIOw 10 ............ SllI iIal*l 5WIIIIl" OCll''l*i!C -*l til l01I_,*,.."'cIIl"~ n IIMO:lMIIO klIow 10"""'"""_ iUPW"Ii'lli" CA cIIl fIOlcIl............ _ • ...,~ '-or~ ..~I0...,- "don'tn- ..er-tliI" CoKfIIId CA on
........~~.....ap... .-

""""'" T1Y QIlII_ 5WiM ..... ......, lor .. """"'"
CA _ a.a.cl on .,. iInport.- 01

...... lor.~ tom "0J*III0r. tIUI ... I ""o.4*...~QlI~

-~-

,.".... ~ ....~21..3 .... "rudeb 0II17~ Ni • if
~Ior... i ......_ ..__

trw," MIl hid ... ......,. prcIOlIrn.• ~ '-lor .... w kncJw ~Ior
lid nol ........ c:.I.~. uncIeIUclDd
............. plw.-lOuM.



(

Complaint Tracking for NC (09/01f2004..()9/J0f2004). Total Customer Contacts: J

1= No_. .... _........................ Vi'*' b pM)' Cded .-.-cl. OC*'IICW IyJIoO -m.g~ 10/12/001 1"POQ lO 1M opw..- $ioQI
U- 'Yl*l 'tlellO._11lltra1 peI'ICIn rung up. CIII_ nol II-. CIClI\'lpIIlnl_ Mtt lO tie
~.11IurlOup and c.llMI b.a: for a diIltl~lCI CA. ""'llI'Oll~ and cIiCI nol ruch
'Thanbd Iw calIw b WUlg IImt lO 1M _ know and aslUl'ld our c..-1IIlII1OU.1he~_'* Ihe~1Ot 'IOlOUId r.~. No IaIow up. IllIl .M*llbeied ep.ator

1IUi*'~ ..... !)'PI" -,.IlIl1ll
... 11 hape-wIg and .... II_....-
~lOnklol~

..~-::nlhe"'"
"""" ItIOIlt.«l _ ~ illig ...~ CA 1St IF gIWl; an """"" ~_,nUcllOQf

-.II~ eu.::m.rCl:lUlr:"l'~"-*II becl. He .......... ToIO"""
~.CQ.6:Wl diIllI'9-h "M'"trom Y. "0'" lRIm T.-"; .. cc.dI CA,lO~
~ IlllUIdn'l mntaeI" TTY _ ...~ Iitt*S Iwl _ an.n miud up;:

1UCfI •• M. H. D. V.IIIIC.. n
CuIll:lMr ulIIlIa-.Ill r.
grMIllclla.~ _ "'""
..etl our "lin-,m & d/llgn

"".... '_~lO_IWl_""lOlaIl:_-'_ ,...... CA, IcIID.a~ pm 'ft•

..... I na:ecl ,.." to IwpM\ ..C8lll1Nd ..._1MItn

.,. hung up,. I~ for_... lnin.llM_ ....~
--.:l to knowwlllt _ .. and .....to~D CA. I
It *~lItd lor .. prgtIIIrIla $1 $'Ill"~ II bcu'd by
IlIkl co....., rules and .. _ QIlIlOl proYidot I\IIl
~ Ibhr"""pt*og II -..-ydl.- to
'llnlLllM wiIIWla 1*'10'I" _.ooo••lIn""-'ed"" to
ItM~_ IlOIIo.. '*" know I,.Wcmla.~

lor talawup No _ ~

DMe a.....o; T.-• .Nn. 7lh, 2005 a os 11.21 At.l CT



(

Complaint Tracking for NC (1010112004-1013112004). Total Customer Contact.: 0

I_Do_._~_com_. I-,,_,,""=~,,- -,-",Do",."~,,.'-1_-01_-__" _

0..0....... T.... Jull1lh.200S0CllS.1300AMCT



Complaint Tracking for HC (11/0112004.1113012004). Total Customer Contacts: 1

I=: Naw.. decmp.n ...~ ~....-....-
"..... ~ slaliM 1hIl ....... .,._.QlI 11101KM lNt*ed lor~ us krIOW _ -.-..:I1hI1 IN

uWv IIW 8gMI. ... pwKIIl'" c.-.:l_ nat compIMlII -.old ~ ...... in .0 NIl .. praOlIm
.:. to IlMr '* 'o'OQ on ..VCO till. co.lIO DIo .........., tww ....... CA IIl'Ill

disQ'IMd~_QddNr~_d:lCA"

cuaon.c.n' IlMr '* III kvNM.... d



Complaint Tracking for NC (12101/2004-12/31/2004). Total Customer Contacts: 1

I:=: /Qlurwd~
.~." -"..-..-,...... ~~___-r wpMt iWIOul ,. plOW~ IlOl bIltlg "",.. ---Inncled.. w.... III "'- _ ICllIk ... tnnd dl-.l ""'Y IlQr'dld ~

,. runtltI \/CO.~1_oMt"""~ noMII-":".n• vco _ CtlIw__ III~ """y hi _ no IIIngtr I:dnllICI
~Kkn13708llCl _ Illllk I a«.~ • Nap(lI'IU by ... III up.n WI)' ,.runbW. no bv- vaIi:l. HI ..., ,.., bMn u:W1liIlW)' for ...... -"""-8llCl1llJW for ... pill )~ ,. can /'CIt...CIIImllCllhly PIN.. ..... """""'"

"*""up"""..~ ~ pINM loIowup
""" ... Ill ....
eusll:mef .. III WI)' hiI
1nndO-lg ...~
~lIl"._
_ • ~you.
Amr-~up"""
IhiI CI.JI.lOlJler tnll ...
I:U5Iillmw II hippy MCIl
U. c:hlInge. HIo ....
conlaC:t UI • ,. lit, f/nf,--

/JIl"~. T..... ...." 7lh.200!5aoa:21 OllAMCT



(

Complaint Tracking for NC (01/0112005-0113112005). Total Customer Contacts: 2

g:,o,: Hlllnd~ -~~~ .. _..---Olllll.'O5 Cl/SIlllMt Ul(\togenl1418~ _ ..~ 01110005 I ....... 1l*nP*l1O ClCII'Ul;t
penon _. uyIng Tll811Nrirlg PIftOII _ IN fri8nd __ C8nllr8 --'-._d&twC
going 10 118 VA Ho&>llIII8nl1glft typed P8Otofl_ P'll1O *-'- dlnV ..08J. 10 fl:lIoW lIP
HVl~a:..--"".iI"~=; "'r lO ..,. .. r-*"llOllll/'ld 10 .....
Uk .. penon III~ • by cIo not ur4ec$l8ild 8Ild .....

...... ...__.._.......
ICI ..:we lor .mrs Cll:II'*'ll "- INl __~ IIlICI kIlIcJwIo:l up on ,.~
.-l~ _loIoorllP __ llolowup ie: eu.aon- __ oa-n rtJ'f ptllIN

N1Quat8d.;I~ lor .. 'iCCli••••a8lld VI"" ~ IIId .,.. CIIl 0CllUC:t /Ill

CWklmel' .. ""'"~ ~'.rtIa..,...;..
~-01121105 Cu.an. Ccmp/Ilnl.~_lramSCIcIIl secwlty 01121105 ~survey_.

plICId CIIlIIll*'" Ind do.ftlg !hi ell .. CA was Y'W"*Ill 0l:Illdul:*I by IQIII'O, -.pIdIYI
atld aigIq. .., hGiIlI ... mue. bubCIn 1I\Itly..- l(epl ~ and o.mg!hllUl
~ 1uIl • "*MI•• .-Ill lIid not spNIl; durty eIIClUQh far .......d.,. c:II,""-,
ltlI eIIer 10 undef1\¥1d I cIoIIr IftlOUIlI S25.00. AJ. ItIIII'Id 01 ICI hdlcIlIDn aI )'I'MWlIll1lOf
!hi ell eaIiIr nUcI CA how lO II'Id lhIl:Il. Ind IOlcl her.·c:.I ~ onhIc.t. AgtnlI.dre6
cornpillll" 'T1IIrbd CIIIr far lnfomWlg \It! and IOkl her hi proper pICklg~~

fI90II \fQ.IlcI til IInllO wpIfY\Ior No JoIDw UII nlClUftllcl. enun:iIllon-. c1e1lly
underalll1dlble.~_.
_~O

1:11 cDurw



(

Complaint Tracking for NC (02l011200S.()2J2812005). Total Custom.r Contacts: "

oa~dcompl. ...... Dll.o' ~ III RedlllOll
........"

""'",. BuilohMs CUlICI'lW .laln !he~ _ ~ The ""''''' FoIowId lIP WllIl .,. agenI 1772.
op«aCllr~ ...__ ...... buI '* meIhod_. ~ 10 Iwllgril ". voic:e l*1Oll
~ The TTY 1r'IOcu>cl_~ lD _ ..., cliIItIIpIlYe MIl controued II)

actleclI* ""'PlM .1 .... IalCIn The euuomer~ sPNk ctredly 10 lie IO"W- AQMI
sne"lIN~ c:dI n!he pat. tIulllll OI*alClI'"Ii iIOtltI 01 eot*I.ItCIlO~ Il'Ie caw ....
_8ndmp.dM__ cliIII.l1)l1ll The~ta'\ 8lIo ..., lilt N TTY c:uucrrw"-
1I~CIUMd CI:I'fI.ttb'lIO IhI pnon W')'II'lQ 10 diKol.~ fIaIl3IWlll U'IIt ...
~ an ............ A~*D'leIl NoIDlowIlCl. trt.cl1O 1MIy ....--ot '*'"_

0UItJ0t,0nd e- """0• ......,.~
dllll"l4ldJ"lllhlt "" ""Ynr...__
llYCIughat .. ..., of"mIl...,._
ClOICf* on IN~ 01 WlicII_
""'be~d"",,,"" Aprea 1215prn Jttwifef"'*' 111M~~. "","" Ap.~ ..... b''' icoo.....a IIld

UIinIJ ,... lD _ 10 ... C1IIUlIf pflcII-. _ She • ...., ,*hll.. tcr-nllw •
-*'1110 knoW •• _ 110m • r*t _ or • ...., pI'llf* Splh 1**01." WIll NC Spmt
___ fIN Spml~ The d.- MIl he at .. call v.- ~~for.."..
_ plK*II_ I'd II*le by .......". but .... illIpClIb' ... ,..... ' ItIllI\ll "" IhcIUlIl be
~ 10 be '* The call oc:cuNld 01'1 Feb 3rd n "'Ill .........". callrllOII ........ III
(W*nd __J.. on .. 3nl __... _ "*"' .. ~ hlhy/N1NqUt$l
lD31p. Sl!5fl" 12Op. f23p. AI. 6449 '1*'IlIn1l)'''- b'lrw 1o*""..Ib,1O gel ......
01 eorw. 11... p1-.c1 .... cal.. She .-0-.a 10 IInoWr 1MCIMd. I 8lIo iliA ......... ,.. 10
8V"'!1'257'_ III be. ,...coy~~~ doCI-........~~
~ 10 Spmt R*y US C1IIUlIf 1111" .. .. ... Md gel" w:u:tl .... SpllrII~ mgr,
1Inll ...... 'MlUId .. Sprint~ 10be~.~ ~~ {IW 1UIllMr_~ 10

...- '*1 COo))Ol"', MCUItly,.. tlMtI
............... fOl~_WoIOEmna
ISplWllor**"'" up. Tric:h~

AcauIl~ CCIf1lKSotd ..
~.,..,....... r-t-n
calC&tld by wry """~•.".
~ .... twd nlll. sr. «let not
minIl hrMg,.... tlullIl* not____... Iw_. lllllcllw

~__"'18 hit .... did IICll:

~ 0I11lCl "**-I r.1Ilr
C:Ollt...tlI'V III llllllolOld '* 10 ,. 11M
10 00l'IlK! 14 if w. ItIoIAd ....... _
KlOU IhIf IllwIIon tlgWI. $he ...... ""t
",,1efuI1Ilr Iht kIIclw lIP III"d apptUt«I
whit _ did. I .... pI'l)C-.cllO dON

..-

"",... N. 820 -.n lilt Y.':=Ue:u~ 11lI1ell1llat _ Ita~ 0211&05 FolloWtcI up wiIh .,..~ -.Id "-
U82 dilled out !he nutnOef g......,.... WOIllcl recelYecllhe .""'" totalelllhllt .,.,. ltld hNtU • klUcl
pin... -.a.Dc: dlKonIwc:uKr' $he ..ked !he tgenllO ...r.. ,talle.nc1 ....., .......... ItHr
"ld~ ttM _ pin... '"" eultomer lhMIlriad cl~ "O'fIlltclllolacl pel \'CO
tht _ numb.- wIlIl • ditfwltnt tgeIllMel 1hlJ1 agenI ..id rtolluest Mel tNc:htcl 11IItle: avaln. AgIot'll
nol/WIg.bouI tht 11IIlie:. '"" eutlOll'*" dido' know if Iller. ~ lNt IIhII mty hlIw I)'?ed
wu rNlly' '1MlC or if IhlI 'VOf\t dioko' wanllO "ke ". aomell\lng~f 10 whal yeo /'Ill...

c:aI.~ to !hean~~ and n~~ Il6f lNIllhIf ~. "O'f'Il wu~ 10 lIM,
IWIlM1lookl<llnlO No FolbN u "*-553 . ''''''",,,... yeO (:lfI1OfMf UMbIt lO dllIl Ml number IIilI Relay. Relty 05110/05 c.l*llO .... eutlOfMf know IhlII Y'fl,wn
opefator tIN"....:orcling "'Invdcl.,..lXIde- (.poklg/zIKI IIltclllw 11_. our~!Mdt
lor protMm ISdYiHd T/OIltIIt Tbtl & c:onplainl would be tNt cdlVod d;r;l not..countel 'lTJ
riled p/K«:I "'I c:.I from Customef S.Mu dUll~ to pIlltllilIIN. TlIII (:tN. doHd AM
plotllMl flUII'IOrIf and .bIII 10 gltIlMI Mtl'louI • pn;blam r~ up wIIh e:uttomer Vod IhlInkfil
eallI .... IlOl110 1MI lIPIdl'oc: c:IlI c:e<llIr IIfld sueceul'~ IMl IhlI e:utlCmtllllr c:onllIC:1lng VI AM gav.
ol/lIt c:.ll 0Il'Il*I delIlililotCIln TI'OUI)le T'cUI1 T T tht c:u._ his phonIl1\JI'llbIr In c:nI

'~=:1 CullOm...~lS oontae1 from tee:OUlIl ---m ASAP



(

ComplaInt Tracking for NC (03J01/2005-03/3112005). Total Customer Contacts: 5

1= Nall,Q 01 """"'PI'1'lI Do." ~ 01 ReIOUlon
R..-

"'''''' VCO _ ill l.Il'IIt* 10 plac. • IDeM eo. hi CCltDj)UtIt 03112105 -.~, 3112105:~_~.

drQua 10Iwd~. c:oItd *- wtwn~hi c.I ~ 10 ..- • callnlm 704427-6535
..., '9WC • ooorbd.., \llIIen aupblli'lQ ... cal n RCS • (FIWlt) 10 T04-3&S-07.... (Mary). In N
btOUQII'C lIJl .......... I,Il'\IIllIIt 10 piKe QI. ...... J M. TT drop OOM'I_ hI..- MO, h hi__
1002.28113F~~ ,.... Mel but w.twI )'OlI_ .. ..widow

popt 141 eab'lIg Jot "*d PIrtY. toIKt Me..
t dICI. 11M calIltvlluslh ... XI03 -.II

worllto:l lilt """"*" I~hicalIn CS Ihe QllOOUId nat 110 Itr'aq\.
FtrilOOUld ... ,....... by lu.hi
_1UI.o.J ·1fl4.«Z1-6535.

AM '* wfIocIlO~hI__
Itwuugh Fa -.:l1Mlugll YCO."_
1lOl __lCllht PfICIr1' nor~
III my.......___ ClClI'Iln.- 10

,... ""*""" I ...... ,.... n" fax
IlIIlll1"Dc:l IN WId _ ...... IT AI

sn-a-. ... "1Il'-.cl1O doM...""""
"""" '*"*' v.__ 10 ....... QlL "*.... if """"" Mel _ ae-- A'IlI ....~

.r llo",.-dI~on..."""IO""'.-" .. eonec:t pI'ClC:ItdIn WId" *"r_

...~ sn.*'lIIl" 8gWItMUd _..non_ -c:aIi'lO WIll _ IIw I*warl an ..~ di*o:l Itt.
ClIIbner ....~~ b ....I0......, ...

l~..__....... .,._ ~ bIc:II-. • _ IlllM oIlW 1luUwu. CWtnw

'w.d"~'*'~. ruae.n NIl nat t-l ...~ IXlIChed II'ld lOOUId fellow hi

prcMcliMl wIlIlone)'tIL Ill: '*'." ·'Ior ..~ ecn.d prgcan Mel .... c8rlty as
.., '*Ill IrW COl'''.lOOUIdlIe~ 10 Ippioprfaat 1lNOM_~_~

I~F' .-or W_11Up al"Ul'lOet Il.lIIIod IOCIIIe. Cllsion'ler
'<O'OUlicl _ pt\, IllI ,.,.ghoen.

03117105 ?'*~ IQlell..,..no_IetIlOIe.lOOll'IWlY IIJOl'$, ...... TII\IId wi 191ft. ...., .. did m.le •
~ 1oI .. 1i1lOOi.....-.mildCUI"".... t. .... ....,... bill:~ them IIIilh 3
IorWarl:*lIO Ippiopliile supervlsor w.u Il*lwup at X't wrw::tl. 00t*:t~.AdYiMd....-.... It-.~ 10 UN I*i'>u pIn.M I'IIavlng

I/'llIUIIlt~ lip, I'IaI ..... gUM ...._.
Taltlod wiIl'I CIItIl)IMI' 8nd lllllticl ..
.,...... ,,*neoMud Ill ...
I*'"ll phmM It YIIb l*WCItIiI IIl1ng
La IKl \fItllcI'I WDUld cawe In. limn..
o".lCitlIel' ..... MllIIIIId ....... I'MOlullon.

03118/05 I ~~Lot ........, giYll'Ig lhe m....ge CO"IKIy. Jo Nod III 03118/05 0perWlI' _. pulled lrrmedlalely b-
repul ag.aln and .... on my veo ell TNrj;ed eultomll. COIdWlg.~ eal pIOQt(lUI'II, .nd
for /le. c:onvlIInlS She ""Oilklllil' klIIow up. reml'IdId lhI~lor to~u~

ca~ul and .nentlve on .m eall,
eu.lOmIr 0IlI'UC1Id 3/1e and given \hi
.llcJw lnIormatloo.

03l2<UO:i NC veo .....r ~Ullf\IIIItI' IIIf \IlIItl iI.n eeho In lhe ",..". I I\IVI conLKted. ,~,~ 11'I.1'1I_ .nd
bKkground, on relay call In \hI1 cer'lloll OIuglUr lilt hlv, noIl'\lICl '''Y IUCOIIt In fIIdW,g
eaIed QUlII' ... Mlh no ec:ho on lhIllne.~ lor her I MIl c:IclWIg II'iI and hl;lpe r she III.
problem, Itltklg CVI~ know I .... lnbrn lhI relay .ny prolliImIln ........r lu\uI1l. she can
lIChnIcaInIlD~~1lI11_~~_ doeI want ClIIllIc:l us back. KI'tin EIlP
c:orrt.et tom Rill Acc:tlutC Milna

0111 aer-~lId Tue. JurI. 111l. 2005 0 011:27 Je AM CT



Complaint Tnlcking for NC (04101/2005-0413012005). Total Customer Contacts: 9

I~! NlIll1t1 d CCIrrlI:Ulnl Do•• ExpIanaIlcIn d ~1CIUIon............... A >001 011 PhOnI CUIblw<-.clIO~ Nll_ ........ I .......... l;I,S1l;lmtl' .,., Iroformed~
.,. dlIIII711 (It" NC Relty tull_. 1-800-7JS.QOO ~ lhII ............ l)fOtIIIm..
on lief 011 jlhC:IM.lt CIllfUlInIly ___ TTY/ASCII, _ ridlll" Inll_ I'IIW updIIIId It. I
...n.ctl ... up 1'IIiJ.-.-. sn. "YIN \oIMd 10 _ uplllnld ...... Ihclukl bI no IIllft
t\IppWI bIb'e.lt I/Ioeys UHd 10 __ voiee prot*ma ... lief ...a Inll .,.. IIIllUIcI
~loIll' AIlQIogl.... 10 QI.iIl:met. 0penkI tie IbIt 10 c:cnIIel4ftd!y oMtIloUIllIYlng
TTIlOO2"73852. FoIDw-up NqUlSIId. runbIr;;"" 10 00 1lIOugfI' TTY (It ASCII ...... b

.... pIIIMd Inll_ ... pn::Il*ICllO doM

""""""''''' s:- ItlII ...~ • CIIlhiIl'lIOInn5Ilnll "",... Rl'A.I....s PIae- call~ wIlIlllll
"- I!IIIlY"*~WCWdt; All +. wi. folIoor up .,...,.: ItIll ...~ d spIIklg_.

-anti CIClIYdr FaIcIlw-up calI_~
• 1 15pn 0l'I ...1l.(l5.

"",... W ~ _ \IPMl tleC:IuH ...nv1f totIlwJlll8l,. """... ~IOCIU'lClFI* lOr ..~ not
00l.IId not plIce~ IN'T1.. 0II1lIOugfI '" La QniIr &II knoooi'tg~ Inll ... 10 plKiI ..
SOuIh. The ...-1OtI1Wn..,. aUd r:df~ Spfn c CII for __~ N $ol.m. W. J..c:hId
plIce~ INTl call • r-*'IJ IIali'lg hl.. call aUd not

tie pIIc.:I .. dIMo4. The TTY~ UIll hi
lP"" ....... COfl'*:;IIIUIIIbIt W. &'lid__*-n..~ .... _
r-*'IJ 0fJItId OSD n CuAomIr
~ 10 TTY _ HI dill nc:c __ 10 tie

n_4,.. q--.l1O Ill .... IilOwd
1hI'" ...-.a '*" Iw '*Ito 1M Spfn
10~ .. lHT\. CII. I'b blow up...-
Rt.IIUl41d ••,iiIllolOll call~
..... 1rlI~~tdIdto_
19III ..... IhI 011 built 'MUd nail F Iw
WId fIId'oICl .........~ W*nnIll
agIfIlhIIl • hrJIng __ In ....... 10
Clll"IIiN,li to ;M •~ WId • out
troublt Ii:Qb •~ In .. fucln-

""..'" ., vee Inll .11_ Ilwt~ o:annoI _1IIr ""''''' AeauIgnIclIO MI•
gMnu lIlI f'4ImbIr 10 dlallllllllang up on Il4Il' ThI tItanct
~ .1 TTY a/lIIl -*l not ...wdlto vee Innd.-
lyplI tlUl~ IWIktq back III TTY. TIliI .... n 1OO24ll5514 Tel;It dd COR~ ItIll
~~ phone'" n.-h IWilI;h(od 10 .alltrinl<l "-! ell......... not lIIlng IhI
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Sprint Relay
6/04

NC
5/05

. . • . •• . . TOTAL Pen. • .
IlOO Answer Wait TIme 0 0 1 0 0 0 0 0 0 0 0 0 1 .".., Dial OUt TIITl8 0 0 0 0 0 0 0 0 0 0 0 0 0 0"

"" DIdn't Folow Database Insl. 0 0 0 0 0 0 0 0 0 0 0 0 0 0"
003 Didn't Folow CuslInstNd. 0 1 1 0 0 0 0 0 0 1 1 0 • 16"... Didn't Keep ClJStOr'nel' Informed 0 0 0 1 0 0 0 0 0 0 0 0 1 ."
#05 Agent Disc:onnecl.ed Calef 1 0 0 0 0 0 0 0 0 0 0 0 1 ."... Poor Spenlll9 0 0 0 0 0 0 0 0 0 1 1 1 3 12%

"07 Typing SpeedlAco.Jracy 0 0 0 0 0 0 0 1 0 0 0 0 1 ."
It08 Poor Voice Tone 0 0 0 1 0 0 0 0 0 0 0 0 1 ."
"""

E__
0 0 0 0 0 0 0 0 0 1 0 0 1 ."

",0 HCO Procedures No! Folowed 0 0 0 0 0 0 0 0 0 0 0 0 0 0%

"11 veo Procedures Not Folowed 0 0 0 0 0 1 0 0 0 0 0 0 1 ."
#12 Two-Une veo Procedure Not F 0 0 0 0 0 0 0 0 0 0 0 0 0 0"
It13 Background Noise No! Typed 0 0 0 0 0 0 0 0 0 0 0 0 0 0".,. Feelings Not Oesaibed 0 0 0 0 0 0 0 0 0 0 0 0 0 0"
It15 Rec:oo dii '" Feature Not Used 0 0 0 0 0 0 0 0 0 0 0 0 0 0%... Notse in Center 0 0 0 0 0 0 0 0 0 0 0 0 0 0%

117 Agent Was Rude 0 1 1 0 0 0 0 1 1 0 0 1 ,
"'"It18 Prob6em Answer MactWle 0 0 0 0 0 0 0 0 0 0 0 0 0 0"",, Spanish 5ervice 0 0 0 0 0 0 0 0 0 0 0 0 0 0"

,,:w Speech to Speech 0 0 0 0 0 0 0 0 0 0 0 0 0 0"

1121 0Iher Problem T 0 0 3 1 0 0 0 0 1 0 1 0 • 2'"
I TOTAl 1 2 • 3 0 1 0 2 2 3 3 2 25



TECHNICAL COMPLAINTS
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1123

/12'

#25

'26
.21
".
m
1157

.58
OS,

""'- • • • • • • , • • • , • 2 ,,%
Charged for Local cal • • • • • • • • • • • • • '"TroutlMt l.ilmg Up • • • • • • • • • , t • 2 ""..... 1lbcoMecOld • • • • • • • • 1 • • • 1 ,,%
Garbled Message • • • • • • • • • • 1 • 1 11%
Dalabase Not Available • • • • • • • • • • • • • .%
Split SCreeo • • • • • • • • • • • • • .%
other Tec::hkal Type~ • • • • • • • • • 1 2 • 3 ,,%

"""'" 10 • • • • • • • • • • • • • .%
Regiooal 600 Calls • • • • • • • • • • • • • .%
Transmission lcan, near or be heard) • • • • • • • • • • • • • .%

I TOTAL • • • • • • 1 • , 2 5 • ,
Mise eOtlPLAlNTS.

"'Ias • • • • • • • • • • • • • '"oso • • • • • • • • • • • • • .%
No 900 Number • • • • • • • • • • • • • .%
Carrier of Choice • • • • • • • • • • • • • '"-- • • • • • • • • , • • • t ....
""'" • • • • • • • • • • , • t ....

TOTAL • • • • • • • • , • , • 2

030

031

032

'"03'
035

TOTALCONTACTIL_.:....'--'_~2_'-----"._=36

Total capTel ConfaclS r--,:----':-'-4:--= 19



North Carolina
Dtpanmcm of Hcahh aDd HumI.lI St:rviccs
DivisioD of Servkes for tbe Duf aDd tbe Rard of BeariDg:
1100 Navaho Or.. QL-J • 1301 Mail St:rvioe Center, Ralcigb. NC 27699-2301
Tcl919-174-2212 (VoK:eI1TY)
Michael F. Euley, Governor. CannCD Hooker adorn, Secretary. Jan Withers, Director

(

June 21, 2006

Pam Gregory
Consumer &. Governmental. Affain: Bureau
Federal Communicalions Commissioo
44512· Street SW, Room 3..c417
Washinglon. D.C. 20554

Re: CG Docket , 03-123

Enclosed you will find the copy ofNonb Carolina's annual complaint log, annual summary, annuallalJy
rcpon for the 12 month period between June I, 2005 through May 31, 2006.

Should you have questions conoeming the reports, please fccl free 10 contad me at
PamelLLloyd@ncmail.Detor919-874-2249.

Thank you in advance for your support for our Relay service for Dea( Hard of Hearing, Deaf~blind and
Speech Impaired people.

Sincerely,

Cc: Kendrick Fcotrcss, Public Staf( NC Utilities Commission
Dana Jackson. Federal Communications Commission
Jan Withers, DSDHH



Nonb Carolma
Depanmem ofHeahh and HurlWl ~ces
Dil'isioQ or ScrviWl for the ourand the nard or Otllring
IlOON.vabo Dr., GL-J • 2JOI Mail Ser'\.ic:e Cemtr, RIltigh.. NC 27699-2301
Tel 919-874-2212 (VoicefITY)
Michltl F Easley, Governor. Carmen HooktrOdom., Secrewy. Jan WIlheB, Director

June 21, 2006

Marlene H_ Dortch
Office ofme Sc<:retary
Federal Communications Commission
445 12· Street SW, Room TW-B204
Washington, D.C. 20554

Re: CG Docket # 03-123

Dear Mrs. Dortch:

Enclosed you will find an original and four copies ofNonh Carolina's annual complaint log. annual
swnmary, annual tally report and a diskette for the 12 month period between June 1,2005 through May 31,
2006.

Should you have questions concerning the reportS, please feel free to contact me al
Parncla.Lloyd@Dcmail.net or 919-874-2249.

Thank you in advance for your support for our Relay service for Deaf, Hard of Hearing. Deaf·blind and
Speech Impaired people.

Sincerely,

~
Pamela Lloyd, Proglam Admini''?:~';::,,j••
Telecommunications Access ofNonh ear

Cc: Kendrick FentreSS, Public Start: NC Utilitics Commission
Dana Jackson, Federal Commwtications Commission
Jan Withers, DSDlrn
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Sprint~
Toaether with Noon

June 15, 2006

Sprint NexteJ
3216 AtlIIntir; Ave, SI.tte 216
Raleigh, NC 27604
(919) 713- 2383 Voice
(919) 875-1242 m
(919) 878-0247 fax

kevin W. brp

"""""'-ElNlil: ktv!n.w.l!llrpOlprlnt.com

Ms. Pamela Uoyd-Ogoke, Administrator
Telecommuncations Access of North carolina
2301 Mall ServIce Center
Raleigh, NC 27699·2301

Re: In the Matter of TeJecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech DisabJllties, CG Docket No. 03-123

Dear Ms. Uoyd-Ogoke,

Sprint has provided you the following Information to support your filing with the FCC for the State
of North carolina:

• A 5ummllry with the total number of complaints received between June I, 2005 and May
31,2006.

• An annual Complaint log which Includes complaints received between June I, 2005 and May
31,2006 with the date of complaint, the nature of the complaint, the date of Its resolution,
and an explanation of the resolution.

As mandated by the Federal Communications Commission (FCC), Sprint has maintained a log of all
consumer complaints that allege a violation of the federal minimum standards for Telecommunications
Relay Services and is providing you with a summary to file with Ihe FCC. You will need to make clear
that it is a reference to the CG Docket 03-123, as slated above.

In Its Public Notice, the FCC requests information concerning the tolal number of interstate relay calls
by type. This infonnation is not currently required by the Rules, and the FCC cannot impose additional
reporting requirements absent a rulemaking and absent approval from the Office of Management and
Budget. In fact, the staff has informed Sprint thai the provision of call volume data will be voluntary.
Thus, you are not required to provide the number of relay calls with your reports and your submission
wilt be considered to be in compliance with the Rules withoot such information.

Sprint has decided to provide information to the FCC concerning the number of calls. However, Sprint
will do so under seal since carr volume InfOllTl3tion is proprietary and confidential. Sprint believes that
the more relevant number for comparison with the tolal number of complaints is the total number of
outbound caJJs.

Please note that for your state you must send (1) an original and foor copies of the printed report and
(2) an eJectronic disk oopy of the complaint log on a standard 3.5 inch diskette (formatted In an IBM
compatible format using Word 97 or compatible software) on or before Monday, July 3. 2006. These
items should be sent to the Commission's Secretary (via US Postal Service. First Class Mail, Express
Mail or Priority Mall):



(

Mar1ene H. Dortch.
OffICe of the Seaetary
Federal Communications Commission
445 121tl St.. SW, Rm TW-B204
Washington. DC 20554

Please also note that your state is also enoouraged to send an additional printed copy on Of before Juty
3rd. 10 the Consumer & Governmental Affairs Bureau or the FCC to:

ATTN: Pam Gregory
Federal Communications CornrrVssion
Consumer & Governmental Affairs Bureau
44512" St.. SW, Rm 3-C417
Washington, DC 20554

For your reference. Sprint has induded a copy of the FCC Public Notice from May 31. 2006 requiring
this action.

Should you have any questions concerning this report. please contact me.

~Kellin W. Earp t:: D
Account Manager-U
Relay North Carolina

Attactunents:
1) Summary Sheet
2) Log Sheets
3) 3.5 inch diskette
4) Copy of FCC Public Notice

2



North carolina Relay Service - June 1, 2005 through May 31-, 2006

1. Total Number of TRS complaints: ....&
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~ • J,zld. No Jl:lIl:JrI¥.up~

"""'" SCU'ld 0UIIMy • SlIllC: """'" AlMMo:I~ ID..., .... 1n1D un lor ",n' ••,-_.
"""'" 0iI1lng t,_ .UNiblllO lSiII~ aoo runblIr """"" MD 1dj..vr.nllO alloW lIlaIinII ~~.~. I

IolIcMecl up .....~n inlorTnId u.m 01"
........... TIII)''''~ loll • ...,. ..... furtIw--.
o..tcn.. II~~toiltl .. ..w:..

"""'" NC volca QllIOmIt c:aIId In II) Q.ISlOmIr~ IldnlJ 0112MlIli n-. II • LEC __ 1tllCl~ '-~ IrIormId lilt
whIn shI eaIs hlIf ITlOlIlelI homI IIltp/lOnIl'U/l'IblIr thI lhIy r...cIlo IXllI1KIIhI/r phOIW OClnII*lY 10 lit Il*'1 know
II ructq "'y. The meu..11 not llu'ltllCl lhey clo nat 10 till problIms !My _1\tWIg. n-. II lIOl'Md*lg "" II
IIMd reIIy. I u;>lInId 10 .. QISl:C:IfnIr ..ntIda kI CII blI1O"w:l Spr'o'll~~ W.1IlId her ....., ""
r. LEC k11'11Y11ll1m fix lrlI pIDI*m.~"'".. ~herLE:k1r-r-~U1""-r

hu caIId,., LEen"Loc 1DiIl,., 10 calla. ThI ..-... IlIyrnay ...... W. e-"I tw _ 1UIItw.
LEe II Btl SoulII.. TT IUl'W II~. CwIOfNt IIOICUcl e..-._
.. loll 10 cal ,., bIc:ll • _ C8lI figuni llUllrll Pfl)bIIm.

01101105 Voielt CUlIOmIf c:alled ... .-lCl ...., Nt trlI operIolor'" """" .... ~ 113105 _ dD nat havI ..., 01 ClJI tM11\111U
c:MlId InID SIIMd cuuinsl aul .. aIIbIlIl', "po. VM aaIgnId 1O.. IDtltIf prow!l:IId by" 'oOiot~.
and said ItI.thi III.IIbCI'l WCUd III tlobd i'Wo.~ ThItafatIIhllIicUlIl dclMd. Aaoioi4*d 10"'" lrlI



(

~-"'II)'~ e:un::mw-.ilh no~.""",..;Nd "~c.'I
lJ2lS0'I015and 15""&*1 0 130f).

01f11.Q5 ~l.ogInf"" """" Tec:h~~__ Now aoII D _CIopT...........,.

07112105 I :-'~ C:USlOm8(~ tn&~ Ilung IIfllll'llw.....".. 01J1U)S n. II not • vaIkl~_~.:..Con~ <:14_ and
trying to "-~dO'loMlh cla~. The ~ugh* ~ lhaI_ r-s .IIdlIIO 10 bIo.tIII to IoIoW up
IUIlId agents tDna -..ndtd ....~ was rucle. Wasn' lOIlltl ...,..anddO~te~h
pINlMd. At: +':J'wl lor r.a;."i8llilla and nlUlWld -"-'~-..Idbea-dedID~~.
ew.m--U' blow gp ASAP.

"""" He~__ lhat_ fnt cal 'IIiIIl_~ 7728F """'" S4x*t ...." agIrIl.tall. ..c-. n.19I'" ••••,....,.
_ ok. on .. 2l'Ill call ..CPR MId .. 1lUItlowd pelMII'l NYr4l • caI_ It-r. '1 1tII) ........wq u,.
diK:oI •..-s./IIw II-. cal .. outbound~~ .. IOCOI'IllIC:t"vee~ ...........VCO~VCO_ft...,,....~VCO_,..... diIc:ol •...,~ .......,ID"'" _lIliUaQ.
OPR tv.lng up OIl ..outbound or"" II: • PfOllIInlwlltl 1M agMIl_ noMllM III~.~In Ifwtulln.
IIW OPR'I~ Culac... Servlca.~*,g?ed III h'f '-Mf fII'OlIIIrIW. on. (:III.~ 10 mnlact ..
.. cutlomef. Cw_would .. foIDw up I!om IIw CUItOn'l« ItnlI m.. &-HI5. 12 pm: no.nsv.er. &-2-05
~_.

'12;45 pm:no~ &+O5l1! t:45..,: no_.
eat.d bl:l.lSlomer. <Ilh lineon&-12005al 3;4 pm. I
was abllIlD rucIl ,.. a'Illl~ 10~ lhaIllhe
diso:Irw'ltc:t ......~ __ .-.dille 8gII'C ....~
~on....~ ..ItI~ ldilQ• ...,~wilh

Iw and ....... /loW.~-' I-.Ud,.""
........... " \&, eu.on-_ plIeMCI""" us .......'0...

"m"" InDou"Id VCO upMl~ ..... _ CA '*'_ manr 07121105 • _. III'Icrt cal~ I Cll:UlI~__IIId o-a I)'PIIld

IypaL c.._ of .......... tubi'Ct .........., ... 1M on ..-.n..._ • couple 01 VOOI'OJ 1I'lIIIl1llcln,
CA I/lOuId '-1IMd un PIKaIlblIlMl"'~. ~ ___~__ .... ClMor_ btctlJl)'C"

The YlIlDII*SOO UMd I*'Dt ...., lei 'tm" or"TI ,......
.... The CA did ..~ In nning by typlng 0Ul
axaclly .. hIlanl. Wt.l11l1ld ID expP'l Ihat to lit vc:o
u.... IhlI IdII'llII:l4ln*lg ,.. 0lIIbClUnd caIIt lot OU" CA...
poor~ and uld _ CIloCbourd a.1Ir IPMQ per1td
EngIIfl. lliji • w·reeI for Iitl'f~ mel tDId PIll'hll
-.+:I1oIow lip ..... 1M CA. CA JcIo,oed poley to loIow
lip _ juIt....... to Iy to 8Wlkl1ypC& 1M CWlamer
_ Worrrwd" ~_lnIir'-'~~ OIA UKIy_
..., I-.d~ ThI__cmc:Mll on fI:lIcJo*IQ 1M
pc:tey ItId~ to a'llId l)'IlllL c:u.on. __.

07131JQS AVCO~ .....~ 1Dr ..,.. .... cr loW ClayS. O1m~ "" "bMn~Ir- ............._~
",,*lIIi_ n QlII$ .., '9"'l kim .. l.utIbodi: ....., .. ItId "'~PIIl',ShI ...,.N)~"""'"
... eo- dud lll.IrW18 .. CIII..~ :1Ic~*' tor .vco~ n"'.__..... SIlIIi '- bMn
lI'lc:on>.......es:--s nn27824,F~1'IlI'.... ..., appled Ii. d ...~R*rhK *--Iorr. ...

IIlmI d PlO'ridinlI her'" R.lay s.wc... ShI wa._....
"""" -W_ ewllng'" me 1I'lCI ..yk'lg __ gong 10 klI me," No """""' WI allTlil'lllydOnot,...... .rrt:.~CAa ,uIgMcllo lI1I

~~.IiId, ~ rnentionId 0 1IUlTIbIr. n-.lcn, .... CCIUlcl notlMel

'Tl1ar1ktd the CUIbnlIr for lI1Ir4lus know, AIIo "*ItiDllllid II1lI COIdlI'llli CA In quwliorI. T1cIlIl. daMcl.
lhIt .... "'IlUicl~ "10 ttlIIi IppRIpl'\IlI~,

0II1711J5 lWpor1$"'"~ II'llIII/SPICU IQItllS _ 06'm05 "*~*,.IIand-""'~IyIl~_

!)'pIng IItlw on IllIIJIClM. It.I'Ip01Mt probIInl on ... _~ """" dNc:IId to do lilt.... by •__oc:c:ui:wII,
~. 0hrId klIowup'" ,lIdwilc::lll. loin. ..••
II,rIner eus_ lid not 0IIIrI1obf up. No tutltoIf IC1ion_.



(

,.".,.. eusa::rr-__~ •cal en:l ..eat_ QlI aIf. ......,. ~ MItI__ CIII~31, 200$upIM.1ll1ne
operalOrklkllw pMyNd~.**'d.~c-'-l ~""'''''~SlwMNd_Nd
"'-l*tcn l*i: WId .-ed r f'e)' tulg 14I en:l ~-.:I COIi.-. t*cn .-Ill...., • c:IlI beet h:m • .m
no.~Mid )'Qollulu 14I on .... n..1I11l1o __ 1IItwl ..~ _1IQOd. 111:*:1'* I _ orit__ d
1C:l:W'I-.0I'I •• _ ..... lIl' .....~ '" • )l«I. 1M COIfIJIIIilIl"" ~ IlU l.WlW SN ill tIllIl sc llUI
F*"""'P.., Ii'll .-Ill &hIo~ TX but no lcitlgIf htd .. ..,..1dL SN

.aMIl_U-bOMlO"'~_Oa"~

pIql/IIn...10-.'11'"~"M"'I
... glz~ b ..~ of ..cliIaImKl en:l ..
_.-..m anclllWlUd meb~

"""" V.ry~ RX QI, 0p0n1Or ItW*l 'Y1*lv nuIIy llUI ""'''''' CompDlnl_ 1IIll_ • litdW'Oc:al'-.~ 1pOk'
Ihen~ gaI1lIing during 1M cal. Only "-PI*' lor with~ Itlll~ 9ft fllllrnpottancl of lIIing 0U1
7XXX operalOrl. PlNM wke g~ oIlhit 14SM'. Cd • tn:lLtit btl MIl~ •~ wI'Ien there are
occu".., on WIlli G 1.:25,. Thanked al••rIll aulQd 1-=hnIcai pnlblIrnI. No foIow Up ntt<led
...... !hi lnl'orm.tiIln 'MlIIld be IorwIIrGtd to~ ancl
llI*8lOf IOOUId be "*...tIlI. No IciIow up ,...;.

""""" On. C:III Nl oc:rov..:l on Will 0 -..lICJO~ '''''''' ComfIAIlrI- 8lId... 1IId'I'laI ..... "...,... no
-.cl~ ... but ... ___ gIlt*v Ufng" Ial(IIl'~ ,...,. llUI in..... r:I *'*'"..
a ~..e.. d ... ASN'. '"""**' o:aIIit WId 1"1*.... 'IIIOUId """" we. .. -vn .-.cl"""'" ..... fA
__,....~...,beb_OIodIO "'~d-.relllI:.~ lic:UIWId~.
~and~'IIIOUId bllMl: MIlL ~--.....~probIImL

,.."., cw.om.r Complan: SpiMc:n 10 SpMc:n~C-.:l ""'''''' Nok*wl4l....,.~....a ...... ...
10 I'IpOI'lIhlll to. _ "'*'" 10~ hQugh 10 ..He S2S !AI.-".._.we~ hid no pI'/lbllItN.., 1
rc.mbw n hid 10 IIotI b _ .." ......... ar'OI.ftll 7:50 cfIKMd _ STS..--' ,,"-...cl..,. __

a.In, ET~ He hi)'Nd 10 "-1l up ... rry !hi cal - .........III«. HlIIIid to. kept gelling lhI ,_ding ID holcl b Ihll
ned ......... operlIter. CwlOnW SetvlcI~ I
.~Cl/gglad lor Ihe~ Ind.1Ud him 10 IIold
'Iltlh I<:hIcked Iht nIlie panel for S2S Cod celU,.. At
lIlIt mlInWIl .. tmIlc; panel dld not Ihow~~ In
hold. "T'**-d IWn b lilting III know and IOId tIim lilt
.-pIlI1 'MlUId be .... 10 Ihe 8CaUll~.No IoIow up_...

10101105 Qmomer cdIIId IP'nlUgh 711 ancI ...10r- _~ ,..,'" TN&...~KUIy t1M;Jng1lII .. 000I'IdCIIe.
~. 000Il0rnw NiI_..... r-....cl1ll fSIII ... ~ht ____ klliJ lin."". .... r...-sllllh
rumber.~................ 1hML ....•• ........ phlII-. a. IIII..-vy c:.I IIOUM... *'lid ...... nat
No"""up~. - :... c:.IancI MlUId _ be'"*"__.

c.o- dIcllllll~ _Ic*;wup...... nolWlher
i:u fg .. I Qft '- dllnL

,..... o.:m.r lIWlg.-.ned oye.e.s -.. SRO manw ,..... ....... ......,,,., ..~ CICIrUd

1NfdwdM... t1lIIwIcrdc:MII.~"'''
• ~.spm;~ 1IIlIt ....... "'i*'fer ..
pI'CIl*rn. -.mid 111 FCC.~ .... _ boI.rd Dy
*'c:I~ n _ pn::aM .. ""-Y c:.llI. No""'""-,...... c.pllons Ltv 100 f¥ behind 'o/CIle. ,...... lexpa,.~ mc:wlom«hOw\A?T..........a~

c.pIicrilg' nd hoW lhey i'lIaY lIDl;uIMnt..-.cl report
ptCllIItlIdc c:IIpllgn/l'Q bKlt 10 cur Cd c.nt« lor quaay
c:onlrol c,,1JIOIIWf _I ..liIlied .-.cl rNI MPP)' oMlh ltlW
capT" WIIlon.

11)'18105 Cuaulnw'sc..cl"'Y~__ uN...toCIllll lC»'lM)5 AgInt 00. toCIl~ ..c:.-.~ IN A'IONninll
..-.clUI'CII~ );III "'"'* and gMi rr-. _ qutk GA. ThiJ III "no MrlCU'a0

........WId ..--.cI ..
-0-"''' nurntw Mll ~..-.aurdng....,. I lInpgNraIII~~1nA'IIdlOr&.1M-v-e
don' c:Ml 'tOftII rou I\r1'1I11 Go 111 S1lIP .. probtMI~ --ptuu do _'''''' Suprmor "".ogIzwllolh



~~ MlUId pus" CI:llJlllMt lin to ..to CII5ll:Il'I* .1l:O!5 pm lin 11-3-05 anclllw
appo.........~eus-_.~upn ~ ..I~'oOlIIlIlw~
IN be&t... to mi.~•pm.

''''''''' Cullolner III*! ... did not type -.y~ ,.- Sus*'vlSot I'Nl~~ ancl mKhecl h -o-nt lin h
IOUndI ..s a1w1hri:s II. • YWy ilIp;lr'-'llo~ ~ oItyplrog~ 1KU'dS0'l...-, call
beclQocu'Id -.nk..Aj •~ b lhe ill(O..._n ...... n.wua.dtodo.o.~~FaIDooed up
MlYiMllIhiJ ....lIIpl". -*' beb_~10 1Wl-.,..;..t.I.- .... 00lSl0R* viii phI::IN IlY.t51OS. 1Ct.OO _ WIll
~ Fc*lw up NllI*liICI ~''-'''-v-a~Io~~

IllU'lllIln~ cd~~ ID do 10 .-.d ".
... '-I IlMn CIl)lIChMlIIn IIIal CutlcmIr MtlI*l
uIIdId n YWy tIroliA tr IN etI bEk.

11.<1\105 ~~_~\hIlI"'_1Cl ltA;ll105 CA. .... c:mct.d to ticIw _ tnCl CNiCk 01~

many typing~ 1htI ... tltI.lkl not rnabo CIUI lit /....., • d \IICldt I coQClltd Iht cutlCnIel' n IItIlnCI
IlleSMge ffcm h ~ on r..- butInnI cd,~ tiel .... WOIIkl be~ tnll heIphg N CA to spell belli' I
miued WI/f'{~Wormriol'l due to~ emq. ..... ......... llMncoecn.cl n ...
ewaon. SIrvklI Rapui__ A& *Qi_ tel' .. ~_IlMn""'" TlwUG,..tor~
.lClOll....... lIl'Illll:*f ...... "'PQl'I-*! be ... 10" 0--._
c:;tI~~. Slid .. ,.., IIplIbnto_
~~. Cwiorner cion .-quit! fI*lw up lIln
INi IOlXl&ft~. SIll ea'l be reachId ...,..,..

"..... Ctplaw Ltg 100 _ tIeI*ld vuloI ,,- """ IwlI..- im .V'" .. co*I not tnd ...,....
~.IO...ca.vl~.......iOI"
.-- '-11II)''-'' 1lMn. pguI:IIt~
dIkuIly............. worllSlIlion. CUe- .110
"*iliOIliid c:.plIont _.:mtli'net 100 lUI.. r~
hoW c.pT-'1OOIk«I n how lie~ IIMd:I to .. '"
...p.ny 10 *""~ ..""I'*id... 10 lUll ....
~1""""'~ba6tg~ __.

1111M1S I !:'G YoiDt e.-lNefIiIlg dan ocwnplIlN •• lIt'-l for 11J11l105 I~ COolliCllll:llheeuS1llll*'rod hnUd "*'" tel'
SpwUh RelIyonWWN._ync:.c:om '-~ ThtnQd I:W9'G 1lit 10 my atlBnlion. ""*" .... WI error on ...
_for IIlli'lg .. 1lIlcM.~ I'" be __ to~ ..... -e*'h I ...... coilli:liiiMlmr~~to
.... NC .IIraD.ft Man8gtr tor eo IU", ... CWbTw' ~ .... c:on-= .. pnltiIIoa. I ..".". up .......-_...... a.aem. tnlllrlbnliid '*" oI .......a:tka.. Tlwy

.....tdItod~ lnlrn melll'lllll'alr*ed hm for
WormIng ... vI ... _.

12113105 --- 12114oU1 At: )1ol."..., lor it~iOI tnll ... cutlO'\'letit ......IIIIb.
......."' ........_~.c.pT-'phanllnll.'1dlliOi.~ E ;b" lid to CUSll:Irt* ""'"
diroooi .........._.MJIol. mlghl be oc:currltlil n MIlt
MTItlI wIlh~ 10 ...o.x:e their OCQIrr.t>Oa. Cuttomtr
LllIDtrRDocl .1Id .... AliIIItd \OtIh .... c:on&Id.

"..... $y-.n'" ll'= T1cUI .. IlMn aptnt(I Dr~ .".... AIIIiIIflIIClII:I c.lI_.ltft II gl
_..

fgr.. idlilg. tIUIl i'IO '*d '-st:..n ..-..cI. Sub liclr,.,l

_CA_
d!IWId by .)'tlenl.

()pettIgr '* WIbound~ INl tilt hIId tulll up" yeo
uIcl the did not htng up. Cusllmtr waNt .......... 10
-",..".... ~ c:aIIIr COiOlll*, Il'Itt most *'- ....." ..ea 10 ,,,.... TCUlIstUed. ",..~ c:ntc:kt<U tint. W. did not
rtlty InC!~ h MN cenltr. Ilk C*IlIr 10 It not .... lind tny emlIS. CutIDn'* llOet !lOt ....... call bedt.
Trouble licbt .94161g.....-..:l OI'IlNs __•CdIr doet
nol ...... ctlI btdt.

D1111.'I. c.a. """'" prlltlIIrM COl....."'. c:alI~~ 01l11JOlS Conltcl; 11:I cuAIIIW lOU ITlIOIi on • IlUl'I'Ibef vi occaslmt
Ilusy tlgntl. "'" , J'" tor.. pnX*m tntllll**l n II) n ....... i'IO Il"lll*m llrUltllo e:utlDn'lCW. No ....1Il.-y
W16r&. FoIowup ~io-tcl1orproblam rnokrtiDn. t9* • pn::blMl CDnlInuet. e:ut_ .... CtlIUd lit tgUI.

W.1llUI'Id 1'0 problIimt -MltI1tw TT. No _____

preMiIll.~-pIlaNd
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01J1S/OlS NC VCO us.-~...... awy DUd to IPtIIll to'" OlJ1&'C1l5 ~ _ ClC*:tled on JftlJ* PfOC8du'" ..s 10 ull for •
1UpeNIIor. ,. 8ll"lI~ 10 all _ III ,.. ~ ""*'~ '- '*M5aty. ForwtIl'd«110 NC
N)'IllO Iwy could not lIIIlt.nI*"Cl1IWn. CuIIcrMr uId Al;a:lunC~ tlr fDIow up~ Q.IIUlmer~
IIgenlIwd • lot of hclIdk1j)lInll~ Il'IMklg~ ., A.Ll co.-.:ild CUIbl* Ind iIIINd to ......... IIIclID
.. c:al. A:. + GJ''', ...., I .. lnbm _1Igenl ___ .,~ 10 IN ;lRlblIm ... NIl IOlIIl ".YCO
~fori:llowupabcul" ~ e:ustom.~ caL NJ, .poIDgIzecllllr '" ItfM". opefJIor made. AM
MIlt III tie ....otac::-.:l C)' NC Ac:cDunl MIl""", .boullhll. Il'lCOUraglid~ to eorUd US r she IIIcl fwtIlIr

prtlbIMlawilnqot_~~ .............
opaiIllt_~CIl"wren. CuIlorI*_
...-..ct ...... tul!"MW!".

""... YCO~ rIlfICIIl* ...cloIIId~ run,.. YCO 0113l106 AQIft. aklNl~~__ Il:U'd..:I....,..... and
,..., 10~I"IUIIM' 1IoO~ __ !hen ...,. ...,. III lr,Ie lhIl'UIlbIf~ 10 tw
lNIy lyped IUN:lIr 10-en. ...,. cb*l CIUllO IncorncI cc.:r.cI-oerc OIllleW\:llhl \/CO eu.-.-pNllhl
IlUIlIber~~ dill 1Id....._ tell» IIUII'tler Of ..........".11I ... IUN:lIr by Iyplng bIc*. SpcQ
ptOYidecl and anIy --..d 11'II _ digit runbIr vee IIlIlh~Ae-t Iaicllhlt .. vee _ sc:uIDMl ....,
~~ tw.yfllklg In-=anq' n MIYb IIinl wd hlgll'lllhcll.9C Nl ..,.,~ ..
(",·olloJ'*" forprol*a ~)eu.aorr..l'IIqUHtI ___ c:orNCfIy. tlUI ...--. _ '**- .,.._,
CClfllIIcl~ AM..~ UpdII1II*fOrmed. _ • .,. ......~db COITKlCll.~_

00KfIecl on gIlli'lg .. /Vnbw .",1l')fng........ 1n
OflWlOgIIl .. ,.......hI: ..... 8Ild co"."""
....... t.fcn a.lrrQ. ~ colCK:tld~ and
~lD~"'~_~IInll~
dliliIlINI~ ee..oa._ ......

""... VCO~NpDrU llgWlI did not dill runber 0\12111)8 TN..rwn.nbIn; I'd lliWoil-.aut 10 IIIlllemanll •
1'<1'......~ Up!~ vee to~ va> InaIy QlIIllIrl« at _ tmL hlgll'll"'1lCMMd III~.
hlqJup t-p *,Dtz.clb"~~~ocr. ~In ...... r ...,..q,.-.y'~ThI
81g1tC1or__ alMMd~ IOCCInIacI-'

8QII'll~~IDCIOlUd..~on
~ ptClgIMl ....n.r. lhey otanId VCO phoN may 2-HllS" 2 pm - no.-; 2'1~11I2:35 pm- no--:
haft~ ptol*tn 1OIlh ....~ VCO 2-1-08.12:31 pm. no __.lIr'** 10 pedorm bIIMt-
a.tsIIlmer~~ bllIId) c:a.ar..~ upUlDno .... I mo•• d",..-:tft"'3-- -""... VCO~~..dod not cAlI nunbw '''''''' ~ ""~~ lIII utIng VCO 10~ IIO!'ke$. I
",,"a.cl..Upt uliq VCO 10 repNl VCO InIlly ..... "*' 10 QCIrUd IhiI; _ runbiw d *'- and
Iu'e up. IN: qlzed II:ir prdIlMIl:Ill&Il:n* Iaplrilg 00- Iwvf, ,.. no SlKQM.~ • _ d~ til c:onlIIC:I
.,.. b .-.. _ .clviMd CUIb'Yw" tier 1M)' Iwvf,

~.
••,•...,. ptgCllIm..., ...~ 8!'gQlllild
Cl.tr.mel c:onlIIC:I tlale~ program ...... Ihey
00C:Iilned pIo.lOchd; llI,lI'" VCO~~
~ _ ...... be-.:l)~~c:ane.ct

"""'" [ NC-VCO_~~noI~on_c=- """'" CcIrII.-l c:wlri:Ill'* ..c: ............8DCU _ vee
..iIh__nv 6rke.~ upMt ..... ., many ~ HiW~.. _lIMn tIrWlClM ••yco ..
~ go ""'tInQ ¥liln ~. ~oklgl~ed.~ I woouId 8IId n IhcIulcI 0. ... til _ • n. I gaw .... '"'I contad
... 111I-.:1......... krow. ConIIded NC equ/pIT-.l id~..c:~ t."tIIClCI1laCtme r ... "-
progrMIlO ct.k ....~ 1IId.....,n 110ll15Q rtf~ Itliio~ '* til IlIlI*d Spi\'il
eu.torrw clo.-~ Cl:IIlCKl6om ICCllUnl~.., ~.",..,. ... haIIf ...._ 8IIdtII~ h- ....... """'*. Shi_. rklIantmw8lld'~

~wortq...tlh'*. TNI __ Mdt1Ied~.

",,"" I-VCO-anll:ln*'l phone~ Ii noI 'FF' .",tIIR*y """" I pPlIIned III lIlIi f;UAlIMrhi ..... LEe ......., .,.
optnIOr. ReIly~~II evslomlr'l pIlCile i'IHd«IllI iXIIUC1'* IllcIl phone c:ompwoy 10 iIIYe Ihem
~ 10 be .ore 10 ptOC:8I. CIIIlllfl"klglred b prob/IIm aplWlllp lIlIlr~ lor hlO caIIr III go bedlllld~
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Federal Communications Commission
Washington, D.C. 20554

July 3, 2007

(

lorth Carolina Department of Health and Human Services
Ms. L1oyd·Ogoke, Program Administrator
Division ofServiees for the Deaf and Hard of Hearing
1100 avaho Dr., GL·3
Mail Service Center
Raleigh, NC 27699-2301

ATTN: Ms. L1oyd·Ogoke, Program Administrator

Re: Telecommuoicatioos Relay Sen'ice (TRS) Consumer Complaint Log
Summaries for June I, 2005 through May 31,2006, eGO Docket No. 03·123

Dear Ms. L1oyd·Ogoke

The Federal Communications Commission (FCC) has received your Annual TRS Complaint Log
Summary, pursuant to 47 C.F.R. § 64.604{cX1Xii).

Thank you,

Pam Gregory
Special Advisor, Disability Rights Office
Consumer & Governmental Affairs Bureau
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June 21, 2007

Nonh Clfolina
Depanment ofHeallh and Human Services
O~ ision orStrvKes for tbe Deaf and tbe DlIrd of Bearida
1100 Navaho Dr. GL-3. 2301 Mail Service Cenler, Raleigh. NC 27699-2301
Tel 91~74.2212(VoicefTTY)

Michael F Easley, Governor. Carmen Hooker Odom. Seauary. Jill Withers. Dinaor

Marlene t-l. Dortch
Office ofttle Secrel:8J)'
Fedcral Conununications Commission
44.5 ItIl SlrCet SW. Room TW·B204
Washington, D.C. 205.54

Re: CO Docket # 03·123

Dear Mrs. Donch:

Enclosed you will find an original and four copies of North Carolina's annual complainllog" annual
summary, annuallally report and a diskette for the 12 month period betwcco June 1,2006 through May 31.
2007

Should you have questions concerning the reports, please feel free to contact me at
Pamela.Uoyd@ncmail.netor919..874-2249.

Thank you in advance for your support for our Relay service for Dca( Hard of Hearing. Dcaf-blind and
Speech Impaired people.

Sincerely,

~~
Pamela lIoyd..()gokc:, Prognun Adminismnor
TclecommuDlcsrions Access ofNonh Carolina

Cc: Kendrick Fentress, Public Staff. NC Utilities Commission
Dana Jackson. Federal Communications Commission
Jan Withers. DSDHH
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lUDe21,2007

North Carolina
Department of Health and Human Sel'Vices
Division or Services (or the Ddr Ind lite Hard or Uurio&
1100 Na\'aho Dr. GI"...] • 2301 Mail Service Center, Raleigh. NC 27699·2301
Tel 919-374-2212(Voicd1TY)
MIchael F Easley, Governor. Canncn Hooker Odom, Secretary • Jan Wilhcn, Director

Ppm Gregory
Conswner &. Governmental Affairs Bureau
Federal Communications Commission
445 12· Street SW. Room J-C417
Washington, 0 C. 20554

Re: CG Docket' 03·123

Dear Mrs. Gregory:

Enclosed you wiU find the copy ofNonh Carolina's annual complaint log" annual summary. aonuallally
report for the 12 month period between June I, 2006 through May 31, 2007.

Should you have questions concerning the reports, please feel free to contact me 81
Pamcla.L1oyd@ncmail.net or 919-874-2249.

Thank you in advance for your suppon for our Relay service for Deaf. Hard of Hearing, Deaf-blind and
Speech Impaired people.

Sincerely,

\ ' "-c:..._ ~ .........
Pamela L oyd-OSoke. PrQgram Adminislrntor
Telecommunications Access ofNonh Carolina

Cc: Kendrick Fenrress, Public Stafl; NC Utilities Commission
Dana Jackson, Federal Commwtications Commission
Jan Withers, DSDHH
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June 14. 2007

_N.....
"030 w.ke Forat RDMS, Sulte 300
bIeigh, He 2760ll
(919) 719.2703 Voice
(877) 437.U42TTY
(919) 719--2193 Fax

Kevin W. EIorpA"".,,,_
EmaIl: keYIn u -.:."' _

Ms. Pamela lIoyd.()goke, TRS Administrator
TeJecommunieations Access of North Carofina
2301 Mail Service Center
Raleigh. NC 27699-2301

Re: In the Matter of Telecommunications Relay Services and Speech4o-Speech Services for
IndIviduals with Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Uoyd-Ogoke.

Sprint has provided you the following infonnation to support your filing with the FCC for the State of
North Carolina:

• An annual Complaint Log which includes complaints received between June 1, 2006 and May
31, 2007 with the dale of complaint the nature of the compta!of, the dale of its resolution, and
an explanation of the resolution.

As mandated by the Federal Communications Commission (FCC), Sprint has maintained a Jog of all
consumer complaints that allege a violation of the federal minimum standards for Telecommunications
Relay Services and is providing you with a swnmary to file with the FCC. You must reference to the
CG Docket 03-123 in the subject line, as done above.

In its Public Notice, the FCC requests information concerning the total number of interstate relay caJis
by type. This infonnation is not currently required by the RUles, and the FCC cannot impose adcfrtional
reporting requirements absent a rulemaking and absent approval from the Office of Management and
Budget In fact, the staff has informed Sprint that the provision of call volume data will be voluntary.
Thus, you are not required to provide the number of relay calls with your reports and your submission
win be considered to be in compliance with the Rules without such infonnation.

Sprint has decided to provide information to the FCC concerning the number of calls. However, Sprint
will do so under seal since call volume infonnation is proprietary and confidential. Sprint berleves that
the more relevant number for comparison with the total number of complaints is the total number of
outbound calls.

Please note that for your state you must send (1) an original and four copies of the printed report and
(2) an electronic copy oftha complaint log on a CD (formatted In an IBM compatible fonnal using Word
97 or compatible software) on or before Monday, July 2. 2007. These items should be sent to the
Commission's Secretary (via US Postal Service, First Class Mail, Express Mail or Priority Mail):



Mariene H. Dortch,
Office of the Secretary
Federal Communications Commission
44512" St., SW. Rm TW-8204
Washington, DC 20554

Please also note that your state is also encouraged to send an additional printed copy on or before July
2, to the Consumer & Governmental Affairs Bureau of the FCC to:

ATIN: Pam Gregory
Federal Communications Commission
Consumer & Governmental Affairs Bureau
44512" St. SW, Rm J..C417
Washington. DC 20554

Should you have any questions concerning this report, please contact me.

( Sincerely.

w-' (j-/'V.v:>'--'
Kevin W. Earp
Account Manager
Relay North Carolina

Attachments:
1) log Sheets
2) CD



r--- Complaint TrackinQ for NC (0610112006-05131/2007). Total Customer Contacts: 69 -

Date 01 Complaint Nat...e of Complaint Date of ResokIlion ExJXanation of Re5Oilution

05121107 NC S2S customer staled that when plaong a cal uMg S2S 0SI21107 Apologized for problem and entered. Trouble TICket No
operator and outboUnd is ooonected, the outbound Is unabll! rolcrw up requested. Unable 10 duplicate the problem.
to hear his voice. There are many reasons this could have happened such as

coonection issues, surges within the system, etc.

05lll6lO7 Customer stated the CA was ~slghing. heavily wtWe she 05lll6lO7 Spoke with CA. who did remember tns cal. He satd the
was giving the CA the number to caB and said "Whatever" caller was actually very Impatient and used the words
very sarcasticaOy when she repeated the numbet' for the CA "whatever" when he asked her to repeat the number to dial
to dlal out out. He laid there was some slatic 00 the outdial and that

the inboLnt hung up. RetLmed customer's cal per request,
and d let her know that the CA In question had been spoken
to and felt the problem was resolved. She thanked me for
the call and discoonected.

05/0""7 Customer was tJyWlg to reach a deaf friend and had the 05/0""7 Apologized to the customer and informed her !hal she could
operator re<fJal a few times, because it lakes a while for the redial to reach her friend as many times as she needs and
friend to answer the TTY. The opeRllOl" In 8 rude lone said, that we appreciate her using our relay service. Customer
'"You don't need to keep calling that number, they're not was happy wlth this and does not want a caD back. Met wrth
therel. This~ alStomer feel bad and she hung up. operator who slated that this did not happen. Operator

staled number was dialed and let it mg. There was no
answer either by a person or an answering machine The
caller wanted (0 redial, which the operator stated slhe did,
several times. When the operator was asked how many
Urnes a aJstomer can redial, !he operator oorrectly
answered with, -as many limes as they want: Operator
displayed COfTect knowledge of redial procedure.

04126107 DisconnectlReconnect during calls C>4I26I07 sent custOl11ef information explaining the dcfference
between a CapTet phone and a traditional phone Explained
to CI.lStorner why disconnecbonfrecoo .leCtion might occur
and sent emaIl with lips to reduce occurrence.



r-04126107 Caller complained agetltleft her hanging, after a caD at 7:43 04126107 ApoIogiz.ed; customer requested contact fromPr~ -
on 4126107.C~ asked to redial to leave a message, but Manager. Agent stated she remembered thts cal, The
agent typed GA 10 SK and disconnected. customer gave agent numbel'" to dial and message to leave

if answering machine. Agent fOIowed prooedure. After
message was left, She sent coned macro Infom*lg
customer message was left. At that time, customer typed, -I
want to talk to Darlier repeatedly Agent recfiaIed and the
line was busy. The aJStomer typed "Damn you"' and
disconnected. Agent followed correct procedures.
Attempted to contact customer on 511107, and receM!d a
record"mg sayng the number was disconnecIed

04I06I07 TTYNCO customer was using TTY today and stated that 04I06I07 ApologIzed. No follow-up requested. Met with CA who
agent got an answering machine 'nd the customer asked remembered a caH where the VCO customer saId sIhe was
the agent to redial so she could leave a message and Ihere going to use voice and CA sent macro "VOICe Now GA.-
was no further response. The aJstomer was then confused CA then pressed Ajt,·V to hear and there was no response.
and did not know if someone picked up or what but she VCO again typed, -I will use my volce,- CA sent the macro
then asked for a supervisor and there was stil no response. again but there was no response.I~ then hung up
She then asked if the agent was sOO on the ine and no CA appears to have followed proper procedure,
response. This occurred today, 416107 at approximately 9:00
AM EDT,

04104107 Accuracy of captions 04104107 Customer shared feedbactl; regarding KCUtaCy Of capbons.
ApolOgized for Incidence and thanked customer for the
feedback and informed them that informa6on would be
shared with appropriate captioning service staff for follow
up. Suggested customer document the date. time and CA
number more spec:iftc foIow up.

03/16107 Accuracy of captions 03/16107 Customef shIIred feedback regarding accuracy of captions.
Apologized for incidence and thanked cuslomer for the
feedback and Informed them that Information would be
shared with appropriate captioring service staff for foIow
up. Suggested customer document the dale, time and CA
number more specifIC follow up

03109/07 Aocufacy of cap60ns 03109107 Customer shared feedback regarding accuracy of captions.
Apologized for i'lcidence and tt\anl(ed customef for the
feedback and Informed them that Information would be
shared with appropriate captioning service stafllor follow
up. Suggested customer docl.ment the dale. time and CA
number more specific foIow up.



03I08I07 Service • General 03108/07 Customer reported Incidence thai occurred on 315107. -
Technical problem identified on 315107. Resolution provided
by nelwt:d vendor on 315107 a11:3O PM central TwTl8.

03107107 Technical· General 03107107 Customer shared feedback regarding accuracy of captions.
captioning Assiatant had noced a tedri;::aI 6fficuIty at
statJon. ApologiZed for incidence and thanked wstomer for
the ltl!dbaek.

03I05I07 Service • General 03105107 Technical problem Identified. Resolution provided by
network vendor.

03105107 service • General OJ/OSt07 Technical problem ldenUfied. Resolution provided by- """"".
03105107 SeMce • General 03105107 Technical problem identified. RelOluUon prollided by

netwO<1<..-

03105107 Service • GeoenIr 03105107 Technical problem identified. Resolution provided by
network vendof.

03I05I07 S<Moe._ O3lU5I'07 Technical problem ideollfled. Resolution provided by
networX vendor.

03lO5J07 service • GenefaI 03105107 TectV'IIcaI problem ideob1ied. Resolubon provided by
network provider

03105107 service - General 03I05I07 TectricaI problem idefltlfied. Resolubon provided by
network vendor.

03105107 service - General 03105107 Technical problem identified Resolution pt'OYided by- """"".
03105107 Service· General 03105107 Technical problem ldenIJllecl Resolution provided by

netwcn vendor

03105107 Service • General 03105107 Technical problem identified. ResolutJon provided by
networlt vendor.

03105107 Service • General 03105107 Techrical problem identlfied. Resolution provided by

netwoftt vendor.


